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Introduction

The Ringdale Dial Direct auto tone dial provides a fast and efficient
way to automatically dial up telephone or fax numbers on a web page
by simply clicking on the number.

Installation is quick. The user’s telephone plugs into the Dial Direct
controller, which in turn plugs into the telephone wall socket so
integrating itself seamlessly into the phone system. The Dial Direct
controller communicates with the user PC via a spare Com port.

When first used Dial Direct will activate a software applet that is installed
on the web server, this will download automatically to the user’s
browser and operate ‘behind the scenes’ without the user needing to
be disturbed.

Dial Direct is suitable for web, Visual Basic or C++ applications,
providing a unique and essential element for a developer’s kit.

Key features of Dial Direct are:

Auto Tone Dialling at a single click of a mouse
Resolves Country and Area codes

Developer tool kit included on disk

Example web pages provided
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Installation

Note: Connector types might vary from country to country.

1 Unplug the phone from its wall socket and plug into the Telephone In/
Out panel of the Dial Direct controller.

2 Use the supplied cable to connect the controller to the phone wall
socket via the Telephone In/Out panel.

3 Connect the supplied cable from the COM port on the controller to
one of the COM ports on the rear of the PC. The connector will be a
9-way D-type RS232.

4 Whichever Com port is selected on the PC will need to be configured
to accept Dial Direct. Use the following procedure:

From the Start menu select Settings/Control Panel/System/Device
Manager and double click the Ports (COM and LPT) icon. Double
click the COM port that is being used and select the Port Settings tab.
Enter the following configuration:

Bits Per Second 9600
Data Bits 8

Parity None
Stop Bits 1

Flow Control Xon/Xoff

Click OK to save the settings and exit.

5 Connect the Power Pack to the Power Supply Connection on the
controller and to the mains power supply.

Installation is now complete and the Ringale Dial Direct is ready for
operation.
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